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EDUCATION: 1960 Bachelor of Arts, University of Minnesota 
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 1963 Doctor of Medicine, University of Minnesota 
  Minneapolis, Minnesota 
 
 1963-64 Medical Intern, University of Maryland Hospital 
  
 1964-66 Medical Resident, University of Maryland Hospital 
 
 1966-68 Gastroenterology Fellow, Hospital of the University 
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CURRENT 2015- Senior Advisor 
PROFESSIONAL  HealthPartners Park Nicollet Care Group 
POSITIONS: 
 1998-2014 Associate Medical Director for Care  
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  HealthPartners Medical Group 
    
 1998- Director for Care Improvement Research   
  HealthPartners Institute for Education and 

Research  
   
 1998- Clinical Professor 
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Health, University of Minnesota 
 1994- Senior Research Investigator, HealthPartners 

Research Foundation 
 
PAST PROFESSIONAL  
POSITIONS: 1968-70  Investigator, Walter Reed Army Institute of 
  Research 
 
 1970-71 Member, Project AMOS of U.S. Army, Fort Belvoir, 

Virginia 
  
 1971-72 Director, Project AMOS 
 
 1972-73 Private Practice, Kensington, Maryland 
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 1973-74 Instructor, Department of Community Medicine, 

Georgetown University, Washington, D.C. 
 
 1974-87 Assistant Professor, Department of Family Practice 

and Community Health, Medical School, University 
of Minnesota  

 
 1987-89 Associate Professor, Department of Family Practice 

and Community Health, Medical School, University 
of Minnesota 

 
 1983-92 Associate Medical Director for Quality 

Improvement, Blue Plus/BCBSM  
  (Full-time 1990-92) 
 
 1984-94 Editor, Family Practice Research Journal 
  
 
OTHER PAST 1967-68 Medical Advisor, Burlington County 
POSITIONS:  Community Action Program 
 
 1970-72 Medical Advisor, Blackman's Development Center 

Drug Cure Program, Washington, D.C.  
 
 1981-84 Associate Editor, Family Practice Research Journal  
 
 1987 Visiting Professor, Universidad Autonoma de 

Guadalajara, Guadalajara, Mexico  
 

1989 Visiting Professor, Municipal Health Department, 
Barcelona, Spain (3 months) 

 
2000 Visiting Professor, Dept. of Family Med,  

  University of Missouri-Columbia 
 
  
ACTIVITIES AND RESPONSIBILITIES: 
    National Expert Panels 

- US Preventive Services Task Force Technical Expert Panel 
- Online Expert Panel for Defining Continuous Quality 

Improvement (CQI) in Health Care 
- National Action Alliance for Suicide Prevention Research Task 

Force – Expert   
- Expert Panel for AHRQ Integration Quality Measures member 

(for primary/specialty mental health care) 
- Medicare Health Outcomes Survey Patient Reported 

Outcomes Technical Expert Panel 
- Health Research and Educational Trust (HRET), Technical 

Expert Panel for the AHRQ-funded Culture, Value, and 
Efficiency study 



3           12/15/2022 
 

 

  
 Reviewer for JAMA, Inquiry, Jt Comm J Qual 
  Safety, Ann Fam Med, Ann Int Med, Qual Safety Health 

Care, Am J Pub Health, Med Care, Mayo Clin Proc, Tob 
Control, Prev Med, Am J Prev Med, Am J Man Care, Inter J 
Qual Improv, J Am Bd Fam Pract, Nic Tob Research, J Gen 
Int Med, BMJ, New Eng J Med, JAMA Int Med, Gen Hosp 
Psych, BMC Med, BMC FP, Milbank Quarterly, Pediatrics, J 
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Care, Inquiry, Academic Pediatrics, J Rural Health Care, J 
Women’s Health, and Lancet 
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- Associate Editor, Family Practice 
- Editorial Board, Implementation Science (BioMed 
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- Member, Preventive Services Committee 
 HealthPartners Institute 
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- Member, Research Committee 

 HealthPartners 
- Member, Quality Measurement Committee 
- Member, Preventive QI Committee 
- Senior Advisor 
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- Corporate Advisory Council – liaison for HPMG and HP 
- MAFP Foundation – member, Board of Directors 

 MN Community Measurement 
- Health Care Home technical Advisory work Group – 
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                                              Midwest Research Network 
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 Phi Beta Kappa 
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 1989 Minnesota Department of Health Award for Outstanding 
Achievement in Health Promotion Programming - to Doctors 
Helping Smokers 

 1995 Researcher of the Year Award - HealthPartners 
 1997 Physician Research Recognition from  
  Minnesota Physician Publishing, Inc. 

 2001 HealthPartners Medical Group Excellence in Research 
Award 

 2004 Minnesota Academy of Family Physicians (MAFP) 
Researcher of the Year Award 

 2005 HealthPartners Institute for Education and Research  
Founders Award 

2008 University of Minnesota Medical Alumni Society 
Distinguished Alumni Award 
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Research Group (NAPCRG) 
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BOARDS: Diplomate of American Board of Family Practice (1976-2010) 
   
 
MEMBERSHIPS: Hennepin County and Minnesota Academy of Family Physicians 
 American Academy of Family Physicians 
 North American Primary Care Research Group 

Academy for Healthcare Improvement 
 
SPECIAL INTERESTS: Quality Improvement 
 Implementation and organizational change 
 Health promotion/disease prevention, especially tobacco 

cessation  
 Chronic disease management 
 Integrating research and practice 
    Guidelines and performance measurement 
 
 
FUNDED RESEARCH: 
 
Opioid Use Disorder Clinical Decision Support (COMPUTE 2.0) – Interim.  Hennepin Healthcare 
Research Institute.  $1,534,482 over two years (Rossom - PI) – 2018 
 
Optimizing the Value of PROMs in Improving Care Delivery through Health Information 
Technology.  Funded by AHRQ for $1,921,280 over five years.  Principal investigator - 2017 
 
Identifying Primary Care Practice Components Leading to Optimal Diabetes Care in Patient-
Centered Medical Homes.  Funded by University of Minnesota for $222,580 over three years.  
(Peterson-PI) - 2016     
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Pragmatic Trial Comparing Telehealth Care and Clinic-based Care for Uncontrolled High Blood 
Pressure (Hyperlink-3). Funded by Patient-Centered Outcomes Research Institute for 
$4,438,976 over six years (Karen Margolis-PI) - 2016   
 
Integrated Versus Referral Care for Complex Psychiatric Disorders in Rural FQHCs. Funded by 
University of Washington for $92,889 over four years.  (Fortney-PI) - 2016    
 
ESCALATES. Evaluation of AHRQ Initiative to Accelerate the Dissemination and 
Implementation of PCOR Findings into Primary Care Practice. Funded by AHRQ for 
$13,488,000 ($1.18 million to HealthPartners) over 4 years. Co-Investigator and lead of 
Dissemination and Engagement - 2015 
 
Partnership for Dose: Optimizing Radiation Dosage from CT Exams Clinical Trial. Funded by 
NIH for $$6.2 million over 5 years. Co-Investigator and lead for implementation evaluation 
(Rebecca Smith-Bindman at UCSF – PI). 2014 
 
Mental Health Research Network II. Funded by NIMH for $9.7 million over 5 years. Co-
Investigator and lead for health system engagement. (Greg Simon at Group Health – PI) - 2014 
 
COMPASS: Care Management of Mental and Physical Comorbidities: A Triple Aim Bullseye. 
Innovation award from CMS for $18 million over 3 years. Evaluation Director (Sanne Magnan at 
ICSI – PI) - 2012 
 
PIONEER: Measuring Patient Outcomes from High Tech Diagnostic Imaging Studies.Funded 
for $672,000 over 2 years by PCORI. PI - 2012 
 
Appropriateness and Results of Advanced Diagnostic Imaging Orders for Patients with 
Abdominal Pain: A Pilot Study. Funded as internal grant by HealthPartners Institute. PI - 2011 
 
TransforMN: Evaluating Statewide Transformation of Primary Care to Medical Homes. Funded 
by AHRQ for $596,000 over 3 years by AHRQ. PI – 2010. 
 
Understanding the Transformation Experience of Small Practices with NCQA’s Medical Homes. 
Co-PI (Sarah Hudson Scholle, PhD - PI) - 2010 
 
AHRQ Task Order:  Assessing the Impact of the Patient-Centered Medical Home (PCMH).  
Funded for $92,000 over 18 months.  PI - 2008 
 
Pilot Study of High Tech Diagnostic Imaging Decision Support.  Funded for $25,000 over 1 year 
by HealthPartners Institute for Education and Research as internal grant.  PI – 2007 
 
DIAMOND STUDY: Evaluation of a Natural Experiment to Improve Statewide Depression Care 
in Minnesota.  Funded for $3.0 million over 5 years by the National Institute of Mental 
Health/NIH/DHHS.  PI – 2007 
 
Retail Clinics: Disruptive Innovation or Just Plain Disruption? Funded for $21,000 over 1 year by 
the California Health Care Foundation.  PI - 2007 
 
Integrated Delivery Systems and Quality Of Care.  Funded for $94,000 over 1 year by the 
Council of Accountable Physician Practices (CAPP).  PI – 2006 
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Using Public Accountability Measures to Improve Quality of Care.  Funded for $25,000 over 1 
year by HealthPartners Institute for Education and Research as internal grant.  Co-Investigator 
(Patrick O’Connor, MD – PI) - 2006 
 
Shared Decision Making: Informed Choice for Uterine Fibroids Treatment Decisions. Funded for 
$80,500 over 2 years by the Foundation for Informed Decision Making.  PI – 2006 
 
Assessment of Disparities in Tobacco Use and Treatment.  Funded for $115,000 over 2 years 
by ClearWay Minnesota (Formerly MPAAT).  PI – 2006 
 
Developing Instruments for Decision Quality Measurement.  Funded for $25,000 over 1 year by 
HealthPartners Institute for Education and Research as internal grant.  Co-Investigator PI - 2006 
 
Pilot Study for Comparison of Geriatric Care Team vs. Usual Care Delivery of Medical Services 
for Residents in Assisted Living Settings.  Funded for $25,000 over 1 year by HealthPartners 
Institute for Education and Research as internal grant.  Co-Investigator (Robin Whitebird, PhD – 
PI) – 2005 
 
Pilot Study of the Significance of Patient Reports of Medical Errors.  Funded for $22,000 over 18 
months by HealthPartners Institute for Education and Research as internal grant.  PI – 2004 
 
Tobacco Use and Cessation Among Young Adult Enrollees of a Large Managed Care 
Organization. Funded for $278,000 over 2 years by the Minnesota Partnership for Action 
Against Tobacco (MPAAT).  Co-Investigator (Maribet McCarty, PhD, RN – PI) – 2004 
 
Testing Incentives & Systems Improvement Collaboratives for Depression Care: Funded for 
$300,000 over 3 years by RWJ Foundation.  PI – 2004 
 
Testing the Practice Systems Assessment Survey for Evaluating the Chronic Care Model in 
Practice (PSAS Phase I). Funded for $288,000 by RWJ over 15 months for collaborative studies 
with NCQA.  Co-PI (Greg Pawlson at NCQA – PI) – 2003 and 2004 
 
Practice Systems Assessment Survey External Validation (PSAS Phase II). Funded for 
$400,000 by RWJ over 24 months for collaborative studies with NCQA.  Co-PI (Greg Pawlson at 
NCQA – PI) – 2003 and 2004 
 
Priorities Among Recommended Clinical Preventive Services: Phase II; funded for $225,000 
over 3 years by CDC.  Co-Investigator (Michael Maciosek, PhD – PI) – 2002 
 
Developing Data to Monitor and Reduce Emergency Department Overcrowding; funded for 
$186,000 over 11 months by an AHRQ task order.  Co-Investigator (Brent Asplin, MD – PI) – 
2002 
 
Helping Prepared Smokers (Project HELP); funded for $500,000 over 3 years by the Robert 
Wood Johnson Foundation ATMC Program.  Co-Investigator (Raymond Boyle, PhD – P.I.) – 
2001 
 
Relationship of Provider Group Characteristics to Quality of Care and Medication Errors in 
Ambulatory Care Setting (Patient Safety Task Order) – Medgroups Project; funded for $140,000 
over 18 months by an AHRQ task order.  Local PI (Floyd Frost at Lovelace Research Institute – 
overall PI) – 2002 
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CHronic disease and Access changes Need Good Evaluation (CHANGE); funded for $500,000 
over 4 years by The Robert Wood Johnson Foundation ICIC Program.  PI – 2001 
 
HMOs Investigating Tobacco (HIT); funded for $950,000 over 4 years by NCI through the 
Cancer Research Network (CRN) - Co-Principal Investigator (Vic Stevens, PhD – P.I.) – 1999 
 
Towards Reducing Cervical and Late Stage Breast Cancer (DETECT); funded for $1.5 million 
over 3 years by NCI through the Cancer Research Network (CRN) – Co-Investigator (Stephen 
Taplin, MD, MPH – P.I.) – 1999 
 
BHCAG Initiative Evaluation Project; funded for $25,000 over 18 months  by The Robert Wood 
Johnson Foundation through the University of Minnesota – Co-Investigator (Jon B. Christianson, 
PhD, P.I.) – 1999 
 
Tobacco Coverage Study; funded for $500,000 over 26 months by the Robert Wood Johnson 
Foundation ATMC Program.  Co-Investigator (R. G. Boyle, PhD - P.I.) – 1999 
 
Organizational Characteristics and Chronic Disease Care (QUEST); funded for $1.2 million over 
3 years through the Agency for Research & Quality – Co-Investigator (Patrick J. O’Connor, MD, 
MPH - P.I.) – 1999 
 
Guideline Implementation Study (GUIDO); funded for $75,000 over 1 year by ICSI - Principal 
Investigator - 1998 
 
Depression is a Manageable Disorder (DIAMOND):  A Demonstration and Evaluation Project; 
funded for $298,682 over 2 years by The John D. and Catherine T. MacArthur Foundation - 
Principal Investigator - 1998 
 
Improving Diabetes Care through Empowerment, Active Collaboration and Leadership (IDEAL); 
funded for $2.7 million over 5 years by the Centers for Disease Control and Prevention - Co-
Investigator (D. Bishop, Ph.D. - P.I.) - 1994 
 
Improving Disease Prevention in Primary Care (IMPROVE); funded for $3.8 million over 4 years 
by the Agency for Health Care Policy and Research - Principal Investigator – 1993,  Grant 
#HS08091 
 
Health Education and Research Trial (HEART); funded for $3.5 million over 5 years by NHLBI.  
Co-Principal Investigator (P. McBride, M.D. - P.I.) – 1992, Grant #HL47554 
 
Smoking Cessation Strategies for Minorities; funded for $750,000 over 3 years by NHLBI - Co-
Investigator (K. Johnson, MPH - P.I.) – 1989, Grant #HL47554-01A1 
 
A Physician-based Nutrition Program to Lower CHD Risk; funded for $2.2 million over 5 years 
by NIH (NHLBI) - Co-Investigator (D. Hunninghake, M.D. - P.I.) – 1986, Grant #HL36889 
 
New Patient Survey; funded for $2,039 by Family Health Foundation of America - Principal 
Investigator – 1984 
 
Smoking Cessation in Physicians’ Offices; funded for $1.5 million over 5 years by NIH (NCI) - 
Co-Principal Investigator (T. Kottke, M.D. - P.I.) – 1984, Grant #CA38361 
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Establishment of a Statewide Practitioner-Based Research Network; funded by a $3,900 grant 
from AAFP - Principal Investigator – 1983 
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