S

Statement of Nondiscrimination for Patients

Our Responsibilities:

We follow Federal civil rights laws. We do not discriminate on the basis of race, color, national origin, age, disability
or sex. We do not exclude people or treat them differently because of their race, color, national origin, age, disability
or sex, including gender identity.

» We help people with disabilities to communicate with us. This help is free. It includes:
« Qualified sign language interpreters
» Written information in other formats, such as large print, audio and accessible electronic formats

« We provide services for people who do not speak English or who are not comfortable speaking English.
These services are free. They include:
 Qualified interpreters
« Information written in other languages

For Language or Communication Help:
Call 1-844-363-8974 if you need language or other communication help.

If you have questions about our non-discrimination policy:
Contact the Civil Rights Coordinator at 1-844-363-8732 or integrityandcompliance@healthpartners.com.

To File a Grievance:

If you believe that we have not provided these services or have discriminated against you because of your race,
color, national origin, age, disability or sex, you can file a grievance by contacting the Civil Rights Coordinator at
1-844-363-8732, integrityandcompliance@healthpartners.com or Civil Rights Coordinator, Office of Integrity and
Compliance, MS 21103K, 8170 33rd Ave S., Bloomington, MN 55425.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
Room 509F, HHH Building

200 Independence Avenue SW

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Espanol ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
(Spanish) lingUistica. Llame al 1-844-363-8974.

Hmoob LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
(Hmong) koj. Hu rau 1-844-363-8974.

Tiéng Viét CHU Y: Néu ban ndi Tiéng Viét, ¢ cac dich vu hd trg ngdén ngir mién phi danh cho ban.
(Vietnamese) Goi s6 1-844-363-8974.

Af Soomaali OGAYSIIS: Haddii aad ku hadasho afka soomaaliga, Waxaa kuu diyaar ah caawimaad
(Somali) xagga lugadda ah oo bilaash ah. Fadlan soo wac 1-844-363-8974.

BRI R AR TR TR S RIS - S 1-844-363-8974.
(Chinese)

Pyccknn BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM JOCTYMHbI 6ecnnaTHble
(Russian) ycnyru nepeBofa. 3soHute 1-844-363-8974.

Additional languages listed on page 2
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WIFID0 TU09L: H)799 WIVCDIWIZTI D90, NIVVINIVROBCTDAIVWITI, LOBVCTjO,
(Laotian) cclv DL, dns 1-844-363-8974.

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche

(German) Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-844-363-8974.

iyl a0 Joail aally Al ) 55 4 gall sac Lsall ilada (Jd calll HSH Caaati i€ 1) cdda sale
(Arabic) .1-844-363-8974
Francais ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
(French) gratuitement. Appelez le 1-844-363-8974.

3l=o] F2: et 0 E AIZotAlE B2, 20 XIE MHIASE RFE2 0|6t = UASUICH
(Korean) 1-844-363-8974.

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
(Tagalog) ng tulong sa wika nang walang bayad. Tumawag sa 1-844-363-8974.

Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan
(Cushite [Oromo]) ala, ni argama. Bilbilaa 1-844-363-8974.

ATICE TOFOF; 099514 RIR ATICT MPT CTHCTIP ACAT LCO T N1R ALIHP T +HIETPA: OF,
(Amharic) TntAD- RTC LD 1-844-363-8974.

unD OSOT??SO%:D:— @@ﬁmoron m&% cﬁj%@gao), e§eh§ﬁ (Y%S@mﬁ@1®nm1 oocoﬁo@ﬁcmg@l $OOE°)'LCD§OQ%<P\C\9)'L°
(Karen) o3: 1-844-363-8974.

el Uths: 10aSMyEASUNW MaNisS! hNSwinsAmM o iInwsSSSs N
(Mon-Khmer, Cambodian) ~ SIGESINUUITHAY 51 SIrdD) 1-844-363-8974.

Deitsch Wann du Deitsch schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft

(Pennsylvanian Dutch)

mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-844-363-8974.

Polski UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.
(Polish) Zadzwon pod numer 1-844-363-8974.

e eI & I 39 8T averat & Y 31k foIw Hored 3 79T HGTIlT HaTl 3Ueletl &
(Hindi) 1-844-363-8974.

Shqip KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
(Albanian) pa pagesé. Telefononi né 1-844-363-8974.

@‘J’J-ﬁﬁ 2003[gjg$ - 3200056 20E2005 [gEwr007: 03 elgpdlont omom00: 30p3apdI 32081 20EIRD

(Burmese) Bodesmnigodeudlopdi of:sclod 1-844-363-8974.
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